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.A;() Wyoming Medicaid - 4—9”'“” - — B

"." Serving Wyoming Medicaid i and

1. Use the following link to access the
Medicaid website at:
https://www.wyomingmedicaid.com.

2. Select Provider.

3. Select Provider Portal.

4. Loginto the Provider Portal with your
Single Sign-On (SSO) Username and
Password.

5. Select Sign In.

6. Complete the following steps so that

you can reset your password via email: OR
T
a) Select Need help 5|gr?|ng in?. The N L imere cick Fae
“Forgot password?” link appears
just below.

b) Select Forgot password?. The Need help signing.in? [+—(&)

Reset Password window appears.
Forgot password? 4—@

Help
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Reset Password

Email or Username < o

Reset via Email <

7. Enter your Email or Username. Back to sign in
8. Select Reset via Email. A message
appears confirming that an email has -)53?’
. . 3¢,
been sent to the email address on file L
Wyomin
for your OKTA account. Degmme%t

of Health

Note: This email includes link and
instructions on how to reset your password.

Email sent!

Email has been sent to with instructions on
resetting your password.

okta

9. Once received, open the reset Wyoming Dept of Health - Okta Password Reset Requested

password email and carefully follow the
steps provided in the email to reset Hit
your password.

A password reset request was made for your Okta account. If you did not make this

Important! The Reset Password Ilnk prOVided request, please contact your system administrator immediately.
in the email is only active for one (1) hour.

Click this link to reset the password for your username, haggartk:

Note: The image to the right is an example
of the email you may receive for password

reset.

This link expires in 1 hour.

If you experience difficulties accessing your account, send a help request to your
administrator:




)% Wyoming — Resetting Your Password and Updating Multifactor

7 ., Department

=" ofHeath  Authentication and Your Password Quick Reference Guide

v

Resetting Your Password via Email Cont’d

4B
gt
DWyoming
10. Log in to your Single Sign-On account: Sl
a. Enter your Username.
b. Enter your new Password.
C. SeIeFt S!gn In. A message appears Wyoming Department of Health
confirming that an email has been sign In
sent to the email address on file re—
for your OKTA account. \ Ile e
. . . @ Please en ter a username
Note: This email includes link and —
instructions on how to reset your ‘ le—@"
password. Ot
] Remember me

v

Updating Multifactor Authentication and Your Password

Wyoming
Department

o

2 of Health

1. Select your name from the top left.

2. Select Logout from the drop-down.

Select Domain

Select Profile v

Select Favorite

45
%t
Wyoming
Department
of Health

3. Once again, log in to the Provider
Portal with your Single Sign-On
(5S0) Username and Password.

4. Select Sign In.

Wyoming Department of Health
SignIn
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5. Verify authentication based on your Mg
. Wyomin
setup selection: pegt @
a) For SMS, select Send code. (@ 2
b) If you selected an OKTA push, Sl it
accept the push. o
c) If you chose Google Authenticator, prone s

enter that code.

4 Send code
Back to factor list

6. Once logged into your OKTA account, complete the following:
a) Select your domain name at the top right side.

b) Select Settings.

Search your apps ‘]
o kta : O‘ =earo ¥ ap g el Wyoming Dept of Health
A MyApps ( |
My Apps Sort v
Work .' )
® Work
Settings
Add section @ b S
ves P . Praferences
B Notifications @ HMSPortal HMS Pler e\J(Br!m‘ Recent Activity
Sign out
an i
am Add apps
= HMS Portal PROD HMS Prod Pier EMS

7. Select Edit Profile.

okta Q, Search your apps Wyeming Dept of Health
& My Apps
Account / Edn Profile

Work
Add saction @ A Personal Information & Change Password
Passwor
A Notifications (1) Fifst name
B8 Add apps Last name

Okta username

. nnot be any of your last 4 passwords
Primary email
Secondary email ® Forgotten Password Question
LS i Select a forgonen pass 50 YOU CaN resel your password in case yo

appUserType
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8. If applicable, complete the Change Password section on the screen to change your password.

oktq O Sasrcyaragp

f My Apps ~
Account
Work
Add section @ A Personal Information Edn @ Change Password
& Notifications (7) First name
88 Add apps Last name

Okta username

Primary email ‘:’ |

Secondary email Current password
Mobile phone New password
appUserType Confirm new password

e

9. Complete the Extra Verification section on the screen to set up or remove a multifactor authentication option.
Extra verification increases your account security when signing in. This section allows you to set up a new
multifactor authentication option or to reset or remove an existing multifactor authentication option.

Oktq Q search your apps Wyoming Dept of Health

Primary email

A MyApps

Work Secondary email #® Forgotten Password Question

Mobile phone ~ ‘
Select a forgotten password question so you can reset your password

in case you have trouble signing in to your Okta account

Add section @

appUserType
‘ Notifications

v Extra Verification

0 Security Image Extra verification increases your account security when signing in to

Okta and other applications you use

Okta Verify SetUp 9

Google Authenticator Remove

ms Addapps

Your security image gives you additional assurance that you are
logging into Okta, and not a fraudulent website

Last sign in: 3 hours ago

© 2022 Okta, Inc. SMS Authentication SetUp

Privacy

10. Select My Apps at the top left of the screen.
11. To return to the Provider Portal, select the evoBrix X BMS icon.

Iﬁ My Apps '<—®
My Apps

Work

@ Work

Add section @

A Notifications (D) HMSPortal HMS Pier ENOBT!)X

T
Add apps
] P HMS Portal PROD HMS Prod Pier BMS
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