
1. Use the following link to access the 
Medicaid website at: 
https://www.wyomingmedicaid.com

2. Select Provider.
3. Select Provider Portal.

4. Log in to the Provider Portal with your 
Single Sign-On (SSO) Username and 
Password.

5. Select Sign In. 

6. Verify authentication based on your 
setup selection:

a) For SMS, select Send code
b) If you selected an OKTA push, 

accept the push
c) If you chose Google 

Authenticator, enter that code

Note: If you have multiple Provider IDs, 
select the Provider ID to retrieve the RA.

7. Select the domain you want to work in 
from the Domain drop-down list.

8. Select Provider Access.
9. Select Go.
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If you are already logged into the Provider 
Portal, you can change your profile: 
10. Select My Inbox. 
11. Select Change Profile. 

1. Select My Inbox.
2. Select Archived Documents. 

3. Select Paper RA from the Document Type drop-down list. 
4. Select Paper RA from the Document Name drop-down list. 
5. Select Go.

6. Select Paper RA under Document Name. 
A window opens downloading a small PDF file. Select the PDF that opens at the bottom left of the screen, it will 
populate an RA.
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Note: The first page of an RA appears:

• Billing Provider ID and NPI
• Name of Facility
• Pay Cycle

• RA Number 
• RA Date

Note: The RA page includes the following:

• Billing Provider ID and NPI
• Facility Name
• Pay Cycle
• RA Number/RA Date

• Paid, Credited, Denied, and Gross Adjusted
• Total Approved, Total Adjusted, and Total Paid
• The Warrant/EFT #
• The Warrant/EFT Date
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• Member Name/ Member ID
• Transaction Control Number (TCN)
• Rendering Provider ID/NPI? Name
• Service Dates
• Procedure Codes 

• Quantity Billed 
• Modifiers
• Category
• Error Code
• Other Claim Information

Note: At the bottom, the RA includes:

• All your Claim Adjustment Codes (CARCS)
• Remittance Advice Remark Codes (RARC)
• Error Code

This indicates why the claim was denied or paid.

Quick Reference Guide
Retrieving Paper Remittance Advice

Reading Remittance Advice (RA), Cont’d

v2.0



The example below includes the credit amount for any voids listed on the claim.

The amount is also listed at the line level for each voided claim under the (-) billed amount and the category of 
“C” for credit. 
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Before Claim Submission Begins: 

1. Check that pop-up blocker will allow 
pop-ups from the Provider Portal.

2. Gather all materials needed such as 
Explanation of Benefits (EOB), Claim 
Information, and Member Information.

3. Use the following link to access the 
Medicaid website at: 
https://www.wyomingmedicaid.com

4. Select Provider.
5. Select Provider Portal.

6. Log in to the Provider Portal with your 
Single Sign-On (SSO) Username and 
Password.

7. Select Sign In. 

8. Verify authentication based on your 
setup selection:

a) For SMS, select Send code
b) If you selected an OKTA push, 

accept the push
c) If you chose Google Authenticator, 

enter that code
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9. Select the domain you want to work in 
from the Domain drop-down list.

10. Select Claims Access.
11. Select Go.

If you are already logged into the Provider 
Portal, you can change your profile:
12. Select My Inbox. 
13. Select Change Profile. 
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3. Apply filters for claim search.
4. Select Go.

Note: At least one filter is required to search for a claim. The more filters that are applied, the more detailed and 
refined results will appear. The first filter and subsequent filters have different options for filtering. 

Note: A list of claims display with the following details:
• Transaction Control Number (TCN) 

(which is the claim ID)
• Beneficiary ID (Medicaid Number)
• Billing Provider NPI and ID
• Claim Type 
• From Date and To Date
• Error Code

• Submitted Charges
• Claim and Processing Status
• Approved Amount
• Pay Cycle Date
• TCN Load Date 

(this was a filter applied)
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